November 6, 2020
Web Announcement 2346

Error Code 1082 (Referring National Provider Identifier (NPI) Cannot
be the Same as Servicing NPI)

Effective August 3, 2020, claims submitted by providers who are not required to include the National Provider
Identifier (NPI) of the Ordering, Prescribing or Referring (OPR) provider will no longer deny with error code 1082
(Referring National Provider Identifier (NPI) cannot be the same as servicing NPI).

Error code 1082 will audit claims only for providers who are required to include the NPI of the OPR provider on
their claims.

As a reminder, provider types required to include the NPI of the OPR provider are:

Provider Type Provider Type Description

15 Registered Dietitian

17 (specialties Special Clinics (Genetics and Special Children’s Clinic)
167 and 196)

23 Hearing Aid Dispenser & Related Supplies

27 Radiology and Non-invasive Diagnostic Centers

28 Pharmacy

33 Durable Medical Equipment (DME), Disposable, Prosthetics
34 Therapy

43 Laboratory, Pathology Clinical

46 Ambulatory Surgical Centers

60 School Health Services (SHS)

85 Applied Behavior Analysis (ABA)




